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Start the online pre-enrollment process by clicking on 
the Enroll Now button on flocard.com.

Step 1: Pre-Enrollment

Step 2:  In-Person Enrollment
Visit an FLO Enrollment Center to complete your in-person  
enrollment. At this time, be sure to bring at least 2 forms of  
government-issued photo identification documents with you to 
the in-person enrollment center. (Required Documents)

During this time,  FLO representatives will verify and scan your 
identification documents into the system, process your  
                                                               fingerprints and iris scans for               
                                                                 authentication and security 
                                                                  purposes,  and your  
                                                                  photograph will be taken for 
                                                                  inclusion in the record and use 
                                                                   on your membership card.

The in-person enrollment 
process should take less  
than 10 minutes to  
complete.  Step 3: FLO Card

Once accepted, you will receive a  
welcome email to the Registered  
Traveler program .  
Your FLO Card will be mailed to you  
approximately 2-3 weeks later.

Your FLO Card is ready to be used and  
will automatically be activated the first time you use it at any TSA  
approved Registered Traveler airport kiosk.
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(FLO enrollments are powered by 
rtGO, FLO’s TSA-approved  
enrollment technology)

During pre-enrollment, FLO will gather your  
biographical information that is needed for you to 
receive government approval to become a Registered 
Traveler cardholder. It is recommended for you to 
complete this online process 
beforehand in your own time  
to help expedite the in-person  
enrollment process. 

The online pre-enrollment should 
take less than 10 minutes to finish.

http://www.rtgocard.com/identity.pdf

